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2. What is accessibility?

3. How to steal learn from 
everyone else

1. What are online services?



Users 
Customers 
Citizens



What do I 
mean by 

“services”?



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/807217/
v890-make-a-statutory-off-road-notification.pdf

Services are 
interactions



Users of your 
services often don’t 
have a choice.



So: what happens 
when they can’t 
use your service?



Accessibility is not (just) 
about disability.



https://www.legislation.gov.uk/uksi/2018/852/contents/made

For a lot of 
websites, it’s the 
law*.

* https://www.gov.uk/guidance/ 
accessibility-requirements-for-public-sector-websites-and-apps

https://www.instagram.com/strangeanimals_/
https://www.gov.uk/guidance/


https://ukhomeoffice.github.io/accessibility-posters/

Lots of people 
can find 
websites hard 
to use, for lots 
of reasons.



https://ukhomeoffice.github.io/accessibility-posters/



The voluntary sector 
often ends up doing 
things in competition.



This wastes time, money 
and goodwill.



Share everything 
you can.



New technology 
won’t save a bad 
service.



Doom and gloom.



2. Money is limited.

3. Time spent working on “digital” is 
time not doing something else.

1. Things (especially specialists) cost 
money.



Things you can do for 
your own website, for 
free!



1. Test your text 
2. Try and get someone to use your 
website who hasn’t before. 
3. Improve the words and the layout 
as often as you can. 
4. Test with an old device.
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Take what other people 
are offering to share.



https://www.gov.uk/service-manual



https://staff.kent.ac.uk/digital/service-manual



https://coop-design-system.herokuapp.com/



https://service-manual.nhs.uk/



https://research.localgov.digital/



https://www.wearecast.org.uk/programmes/coffee-connections



https://www.wearecast.org.uk/programmes/design-hops



https://www.thecatalyst.org.uk/



https://weeknot.es/
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Thank you!
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A copy of these slides will be available at 
blangry.github.io/thedoctorate
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