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Work with Online Centres
…



 



● Over 30 free online courses 
specifically designed for those with 
no/low digital skills

● Easy to use, reading age of 9, can’t 
get lost, same look and feel and 
navigation 

● The content is mapped to the 
Essential Digital Framework

● Co-designed with users, continually 
developing new content to meet the 
needs of people 



Our partners include:



| Good Things Foundation empowers and enables the  Online Centres 
Network to deliver digital social change by:

Engaging, training and supporting 
community organisations to put 
digital inclusion into social support

Designing and delivering digital 
social change programmes in 
partnership with Government and 
other funders
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‘Not having the internet is a way of keeping people in poverty,’ ‘They can’t 
access the information to improve and live a better life. If you’re poor, you 
don’t access learning or even the best comparative deals when shopping… 
When we don’t give people the internet, we are putting doors up. It prevents 
people from learning and bettering themselves.’

Smartlyte - West Midlands



"COVID-19 has made us develop an online delivery model...the pandemic 
has made us face that challenge head on and it is something we want to 
continue. We realise that it will make many of our courses more accessible 
in future, especially for those on shift patterns and those who are more 
isolated and for whom face to face provision is more challenging." 

Aspire Sussex



Further reading
● Good Things Foundation COVID-19 Response 

Report

● Good Things Foundation UK Digital Nation 2020 

● Blueprint for a digitally included nation

● WEF Accelerating Digital Inclusion in the New 
Normal

● Lloyds UK Consumer Digital Index 2020

● Ofcom Adults' Media Use & Attitudes Report 
2020

● Understanding motivations of non users of the 
internet

https://www.goodthingsfoundation.org/sites/default/files/research-publications/good_things_foundation_covid19_response_report_march_june_2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/research-publications/good_things_foundation_covid19_response_report_march_june_2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/research-publications/digital-nation-2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/blueprint-for-a-100-digitally-included-uk-0.pdf
http://www3.weforum.org/docs/WEF_Accelerating_Digital_Inclusion_in_the_New_Normal_Report_2020.pdf
http://www3.weforum.org/docs/WEF_Accelerating_Digital_Inclusion_in_the_New_Normal_Report_2020.pdf
https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/lb-consumer-digital-index-2020-report.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0031/196375/adults-media-use-and-attitudes-2020-report.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0031/196375/adults-media-use-and-attitudes-2020-report.pdf
https://www.goodthingsfoundation.org/research-publications/understanding-motivations-non-users-internet
https://www.goodthingsfoundation.org/research-publications/understanding-motivations-non-users-internet


Resources
● Online Centres Network Remote delivery 

resources

● Learn My Way
● Make It Click
● Register as an Online Centre
● Good Things Research and Publications
● Reboot UK
● Digital Inclusion Cards
● More resources and useful information

https://www.onlinecentresnetwork.org/resources/remote-delivery
https://www.onlinecentresnetwork.org/resources/remote-delivery
https://www.learnmyway.com/
https://makeitclick.learnmyway.com/directory
https://www.onlinecentresnetwork.org/ournetwork/join-the-network
https://www.goodthingsfoundation.org/research-and-publications
https://www.goodthingsfoundation.org/projects/reboot-uk
https://www.goodthingsfoundation.org/reboot-digital-inclusion-cards
https://www.onlinecentresnetwork.org/resources/coronavirus-support-for-you-and-your-community


Rob Shapiro
Digital Social Inclusion Manager
@robshapiro3 | robert.shapiro@goodthingsfoundation.org


