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FACTS, STATS AND FIXING THE DIGITAL DIVIDE

SCOTLAND - -
3% 44% @

. . . .
9 Taast LAY T T
m 38% 42%
. non or lapsed N IRELAND North East of population
“:.;535}':,1:3,‘" il users worried about 1 2m 18% 52x% North w“;‘s“ 53% worried about HIGHLY
privacy + security’ lpcl:“_n 3% 41% fraud + scams® ENGAGED?
in basic
device 35_;VGLA3Ag | saved on utility
+internet % % bills alone.?® J
<f:20|$ earners with least P WALES. s
digital engagement pay since 2019* 28% 42%
42% more on utilities than South East

Digital is a vital
49% 35% support for me
1in10 14 in lockdown.*
I'm struggling 5
to pay bis.? \ o Online learning
. HIIL 7y d T 71T 8 benefits my mental
v duri health.

the most digitally engaged.*

I'ma
¥ financially
| vulnerable full
,time carer.

11m use the internet
for social media and
entertainment.?

I live in a city
i and have neve
anld";i ;'.trl‘:d . workedorhada
long termjob. &5 m young, in
vulnerable. . > semi/unskilled

( | manage my
health + wellbeing
online.*®

I don't know
where to get
help.”®

work, uniikely to 2.7m claimant count. .
3 go o university 730k less employed in July h;nﬁ:nb:::%:’nd
' I have a longterm than March. Many need new or mobile data.”
health condition digital skills to find work."®

/ disability.
1live alone in
rented / shelter :
accommodation. /&

| feel more part of
4 a community.* J
' Theinternet
should be a
utility.”

Ilive alone o )
with little contact p 1 __‘9 Every community
¢ e and am vulnerable d‘ﬂ' 4 4 B " 1 used mobile needs a place to 2 87%
8 e cenel to COVID-19.2 e % ) payments for the get Internet skills | connect better
parent with children first time.™ help.” with my friends
at home, struggling s | was helped to and family.*

to get or keep use the internet

k. . forthefirst i L S5
te time.* 2 f ‘ 57% ¥
i e b ; | earn £2,160
m L . )* i more per
9 ! 1 o year.”

o R

isolated rurally and
lack confidence in
digital skills.

13.6m

‘workers have o | improved my 7

digital life skills - 7t { = ) d:git:(ljskills in A\ ¥

but lack digital ave no/few o\ G d Th ockdown.® T

work skills. qualifications, am | @ O O I n gs : of small business o
\_)J owners agree that IT 76%

¥

for their business improved my job

to thrive.s / prospects.®

Foundation . ' S ‘ e skills are essential I have

www.goodthingsfoundation.org Improving lives through digital



Essential Digital
Skills Framework

Foundation
Skills

Information
and Content

@ Good Things

Foundation



Non-users: 4 main groups

1| It's not for me
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non-users fitting
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3outof5
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“It’s not for me”... digging deeper

I’'m wary and fearful as I’ve had negative life experiences

| do not have the ability or skills to understand how to use the internet
I’m fearful of making a mistake or giving someone else control

My life is fine without it

I’'m being forced to use it

Al o

@ Good Things

Foundation




“It’s not for me”... digging deeper

6) Someone else can do it for me

7) | have other priorities right now

8) | feel under pressure to use it

9) The ways I've seen it used doesn’t match my life
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Who are Good Things
Foundation?
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e - We deliver at scale
L =S - since 2010 we
have helped over 3
million people use
digital to have
better lives

Our vision is a
world where
everyone benefits A

from digital %
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The Online Centres Network... the

beating heart of Good Things Foundation
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nghousands of local commumty
g‘f«orgamsatlons supporting socially
to improve their




What’s the membership offer?

e Support and advice on using Learn My Way

e Training, provided at events and over webinars /f—‘\ Online Centres

Network

e Funding, access to funding opportunities and
support

e Being part of the ‘big club’ that we advocate for



Over 30 free online courses
specifically designed for those with
no/low digital skills

Easy to use, reading age of 9, can't
get lost, same look and feel and
navigation

The content is mapped to the
Essential Digital Framework

Co-designed with users, continually
developing new content to meet the
needs of people
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| Good Things Foundation empowers and enables the Online Centres

Network to deliver digital social change by:

Designing and delivering digital
social change programmes in
partnership with Government and
other funders
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The story of the DevicesDotNow

* 4,270 devices allocated to 349
community partners

* Funding secured to support
7,772 further people, via 350
community partners

11,437
total devices
secured

£1.4m

Fundraising
total

Target 10,000 devices

' 846 400
Z;:::.I ~ 2,847 \ donated devices -4 additional data packages
Iaptony phones Z 9 distributed to community 24 allocated to people through
PEOP —— — partners for refurbishment 2 40 centre partners

29% 80% 89%
of people receiving devices were learners are more confident in their say the device has had a
helped to use the internet for the digital skills as a result of receiving positive impact on their lives

very first time a device
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Came together to test and learn digital
|ncIUS|on support through our networks/
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Latest Phase in Reboot UK
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Gavin Atklns Mind “We started out thinking that we&
would run digital skills trammg sessmns for our 1
eX|st|ng service users. i

L

However we soon dlscovered that a more effectlve

approach was to build the capacity of frontline staff
SO that I EAVES embedding digital skills in the




“A service user came in a state o .
mental health crisis as his benefits had"
been stopped, triggering a chain o :
negative events. Our adviser was able
to work with him to develop his digital
skills so that he could apply for

“Universal Credit and we quickly got him

G
L

back on track.”}
o i
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Community Connector

Digital advocates who engage and support
specialist services to embed digital skills in
their service offer and support Digital

Champions across local community-based

organisations Q
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This is not a formal education
programme

It’s about being:

People focused
Creative
Flexible @Good Things

Foundation



Weave digital into other
activities. —
Find an |nd|V|duaI’ ‘hook’.
Do thlngs W|th’ not ‘for’
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COVID-19 and lockdown

e Support models have changed, Countrywide it is now a mixture of
O  Onsite support
o  Partially online support
©  Fully online support

e Being flexible and understanding in our approach,

e Virtual communities of practice - what does distance learning and support look like?

e Access to Devices and connectivity is needed with support to setup and use devices

e Use simple technology that people are comfortable with

e Working with Online Centres we have developed free resources and guides for Remote

support, which has a number of resources for running your organisation online and
supporting people with distance learning,



Smartlyte - West Midlands

‘Not having the internet is a way of keeping people in poverty,” ‘They can't
access the information to improve and live a better life. If you're poor, you
don’t access learning or even the best comparative deals when shopping...
When we don't give people the internet, we are putting doors up. It prevents
people from learning and bettering themselves.’




Aspire Sussex

"COVID-19 has made us develop an online delivery model...the pandemic
has made us face that challenge head on and it is something we want to
continue. We realise that it will make many of our courses more accessible
in future, especially for those on shift patterns and those who are more
isolated and for whom face to face provision is more challenging.”




Further reading

Good Things Foundation COVID-192 Response
Report

Good Things Foundation UK Digital Nation 2020

Blueprint for a digitally included nation

WEF Accelerating Digital Inclusion in the New
Normal

Lloyds UK Consumer Digital Index 2020

Ofcom Adults' Media Use & Attitudes Report
2020

Understanding motivations of non users of the
internet
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Blueprint for a 100%
Digitally Included UK

For a post-COVID-19 economy

%Good Things
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#FixtheDigitalDivide



https://www.goodthingsfoundation.org/sites/default/files/research-publications/good_things_foundation_covid19_response_report_march_june_2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/research-publications/good_things_foundation_covid19_response_report_march_june_2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/research-publications/digital-nation-2020.pdf
https://www.goodthingsfoundation.org/sites/default/files/blueprint-for-a-100-digitally-included-uk-0.pdf
http://www3.weforum.org/docs/WEF_Accelerating_Digital_Inclusion_in_the_New_Normal_Report_2020.pdf
http://www3.weforum.org/docs/WEF_Accelerating_Digital_Inclusion_in_the_New_Normal_Report_2020.pdf
https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/lb-consumer-digital-index-2020-report.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0031/196375/adults-media-use-and-attitudes-2020-report.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0031/196375/adults-media-use-and-attitudes-2020-report.pdf
https://www.goodthingsfoundation.org/research-publications/understanding-motivations-non-users-internet
https://www.goodthingsfoundation.org/research-publications/understanding-motivations-non-users-internet

Resources

e Online Centres Network Remote delivery
resources

Learn My Way
Make It Click
Reqister as an Online Centre

Good Things Research and Publications M y Way

Reboot UK

Digital Inclusion Cards
More resources and useful information

Learn



https://www.onlinecentresnetwork.org/resources/remote-delivery
https://www.onlinecentresnetwork.org/resources/remote-delivery
https://www.learnmyway.com/
https://makeitclick.learnmyway.com/directory
https://www.onlinecentresnetwork.org/ournetwork/join-the-network
https://www.goodthingsfoundation.org/research-and-publications
https://www.goodthingsfoundation.org/projects/reboot-uk
https://www.goodthingsfoundation.org/reboot-digital-inclusion-cards
https://www.onlinecentresnetwork.org/resources/coronavirus-support-for-you-and-your-community
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