
Tackling 
Data 
Poverty



Introducing Good Things Foundation

● UK’s leading Digital Inclusion Charity

● Partner with Government, private sector and 

philanthropy 

● Campaign for digital inclusion

● Community organisations are key to our work 



Our vision is a world where everyone benefits from digital.



Benefits of joining the National Digital Inclusion Network 

● Free to join
● Training, meet-ups and networking
● The National Databank
● The National Device Bank
● Free resources and learning 

platforms 



Data Poverty

8 million households 
struggle to afford 

connectivity
(Ofcom 2021)

- The internet is essential.

- Pandemic highlighted the issue of data 
poverty.

- We launched the Data Poverty Lab in 2021
- Research
- Advocacy
- The National Databank

- Cost of living crisis has deepened the 
digital divide.



National Databank

● Telecoms companies donate 
● Good Things dispense

● Community organisations distribute 

“It’s a lifeline”

Start distributing free mobile data to those in need!

Databank hubs in the UK



National Databank - How to Apply

Join the 
network

Apply for 
the 

National 
Databank

Attend 
National 

Databank 
Onboarding

Start 
delivering 
free data

Monthly 

Databank       

Q & A Session 

● Contact the team at: 
hello@goodthingsfoundation.org  

● Apply via an Online form

https://us02web.zoom.us/j/81807139975
https://us02web.zoom.us/j/81807139975
https://us02web.zoom.us/j/81807139975
mailto:devicesanddata@goodthingsfoundation.org
https://www.onlinecentresnetwork.org/funded-projects/funding-opportunities


Supporting people with data connectivity

Co-produced guide to affordable internet

Identifying the right solution

Understanding data usage

More affordable options:
Pay as you go
Social tariffs



The National Device Bank 

Reducing e-waste and tackling digital 
exclusion
1. Companies donate their used kit
2. Reconome refurbish devices
3. Good Things distribute refurbished 

devices to organisations
4. Hubs gift devices to people who need 

them



Learn My Way 

learnmyway.com 

Over 30 free online 
courses meeting 

the needs of 
foundation and 
entry level skills

https://www.learnmyway.com



